DAILY TRIP CANCELLATION POLICY

We understand that unforeseen circumstances can sometimes lead to the need for trip
cancellations. While Adrift strives to be as accommodating as possible, our trips are subject to
strict limitations set by the National Park Service, including specific dates and capacities within a
short season.

For these reasons, we maintain the following cancellation policy:

e 30+ days prior to trip: A $50 per person fee will be incurred, and the guest refunded
the remaining payment.

e 7-29 days prior to trip: A $65 per person fee will be incurred. Any remaining payment
you will have credit for a future trip with Adrift. No refunds are issued.

e 0-6 days prior to trip: 50% of the payment for a future trip up to one year from the
original trip date. No refunds are issued.

e Late arrivals/no-shows: Refunds/ trip credits are not available.

e We highly recommend purchasing trip insurance and can provide options from providers
like Travel Guard or Travel Insurance if you are interested.

For further assistance or any additional questions, please email info@adrift.com.

FULL REFUND EXPECTATIONS

Adrift reserves the right to cancel any trip due to river or weather conditions or the lack of
sufficient reservations up to 48 hrs for single-day trips. If we cannot operate the trip you signed
up for, we will work with you to find an alternate option if possible. We understand that your
vacation is essential, and we strive to make it as easy and memorable as possible



